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ABSTRACT  

 

The presence of Fintech in Indonesia is a warning to conventional institutions included in the 
financial sector. If the conventional institutions are not able to keep following of growths, the 
tasks and responsibilities undertaken can be switched. It is because Fintech can provide the 
services with ease and minimize costs than the services of existing institutions. The purpose of 
this study was analyzed the effect of financial literacy on the online loan users’ behavior 
through financial attitudes as an intervening variable. The method of this study used 
associative method. The data analysis techniques used Smart Partial Least Square (PLS, 3.0). 
This research used Snowball Sampling Technique. The total of sample respondent was 100 
respondents. The results of this study showed that financial literacy had a significant effect on 
the online loan users’ behavior, financial attitudes significantly influenced the online loan 
users’ behavior Danabijak. Meanwhile, the financial literacy had no significant effect on 
financial attitudes. Financial attitude was able to be intervening between financial literacy 
variables and Danabijak online loan user behavior variables. 
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INTRODUCTION 

Financial behavior is one of the images of an individual in behaving when faced with a 

financial decision to be taken. Financial behavior can be explained as a theory based on 

psychological science which explains how emotions can affect the behavior of an investor. The 

rapid progress of economic development today, each individual must be able to become a smart 

consumer in order to be able to manage or manage his own finances personally by increasing 

financial knowledge so as to lead to healthy finances or finances. 

Financial behavior studies how a person or individual behaves financially as well as 

studying a person's psychology that can influence the decision-making of the company, its own 

financial and financial markets. The concept described clearly states that financial behavior is an 

approach that explains how humans make investments or are related to finance influenced by 

psychological factors (Wicaksono, 2015). 

The behavior of a person who keeps up with the changing times brings a shift in the 

socioeconomic life of the community. The impact of changes in a person's behavior can be seen 

from the change in people's consumption patterns on the activities of people who prefer 

something instantaneous and practical. Even with this online loan, it also changes habits and 
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social systems in society. Initially, people used conventional methods to make transactions 

manually to come to banks or loan cooperatives, but nowadays people are starting to change 

their habits and switch to communication technology to make transactions online. 

The presence of fintech in Indonesia is a warning to conventional institutions that are 

included in the financial sector if they cannot keep up with developments, then the tasks and 

responsibilities carried out can be switched, because fintech can provide services with 

convenience and minimize costs compared to the services of existing institutions in advance. 

Today fintech deals with companies that use modern innovative technologies to shape the 

provision of financial services. Fintech is defined as an industry consisting of companies that use 

technology to make the financial system and the delivery of financial services more efficient 

(Financial Services Autority, 2016). 

Based on this, startup companies began to appear that used Fintech services and based 

on digital technology to make online loans, one of which was Dana Bijak. Dana Bijak is an online 

loan service that offers money loans ranging from IDR 1 million to IDR 3 million, with a 

maximum return time of thirty days. To borrow money through DanaBijak, you only need to 

have a minimum monthly income of IDR 2.5 million and a verified bank account. For early 

borrowers, they impose one percent interest per day.  

The phenomenon of online loans that is being discussed is related to the problem of 

customers who are late paying loans where the experience of not paying online loans that is 

most shared with the general public is the contact of friends, family, and co-workers of the 

person who borrowed. There was an entrepreneur B who was in arrears with online loan 

payments for 3 months so the loan provider contacted the people closest to entrepreneur B. Of 

course this made entrepreneur B feel humiliated because now everyone knows that he has 

outstanding debt arrears. (Source : https://finance.detik.com). 

This is one of the problems that occurs if the customer is late in paying the loan. There 

are still many steps taken by companies when customers do not pay online loans. But actually 

all the experiences of not paying online loans will not happen to customers if customers pay 

attention to the following: 1). The first thing to do is to avoid taking a loan if your debt 

installments have exceeded 30% of the amount of monthly income. 2). Choosing the right loan 

period. 3). Read the terms and conditions that apply when taking a loan. 4). The last is to apply 

for an online loan at a fintech company that has been registered with the OJK. (Source : 

https://finance.detik.com). 

Financial literacy is something that should be the basic needs of each individual or 

community in managing finances. This is because if there is a mistake in financial management, 

it will cause problems in finances, the most concrete example is the occurrence of economic 

difficulties. Economic difficulties are not only caused by the influence of income but can also be 

caused by errors in financial management (miss management). Therefore, financial literacy is 

important for the community to avoid economic difficulties, including for students. Financial 

literacy is a series of processes or activities to increase the knowledge, confidence, and skills of 

consumers and the wider community so that they are able to manage finances better (OJK, 

2014). 

(Chinen, 2012) say that individuals who have the ability to make correct decisions about 

finances will not have financial problems in the future and show healthy financial behavior and 

are able to prioritize needs rather than desires. In addition, individuals with higher financial 

knowledge tend to be better at their financial behavior when compared to respondents who 

have lower financial knowledge. Good financial knowledge can be said to be good if there are 

various sources of knowledge that can be obtained, including formal education, such as high 

school programs or lectures, seminars and training classes outside of school, as well as informal 

https://finance.detik.com/
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resources, such as from parents, friends, and the work environment  (Ida, and Dwinta, 2010). To 

handle personal finance systematically and successfully, knowledge is needed. Financial 

knowledge has a close relationship with financial literacy ata. 

The results of research conducted by (Nujmatul, 2017) and Amanita (2017) explained 

that financial literacy has a significant positive influence on financial behavior. This shows that 

the higher the financial knowledge, the better a person's financial behavior and financial 

attitude will increase the use, utilization and understanding of financial products and services.  

People who understand the time value of money, interest on loans, interest on deposits and 

compounding, rate of return and investment risk, inflation definition and diversification will be 

better able to use financial products and services well. Meanwhile, the results of research 

conducted by (Aminatuzzahra, 2014) explained that financial literacy has a significant negative 

effect on financial behavior. This is because there are still many people who easily respond and 

access and are able to use financial services but do not have a good understanding and 

knowledge of these services. 

Each individual must have a different level of financial literacy that affects their financial 

attitude. A person who is rational and more confident in terms of financial knowledge affects 

more profitable financial behavior. Because this study shows that a person generally does not 

have a great understanding of the level of financial knowledge, when financial knowledge is 

viewed objectively and subjectively. Some people believe that they have a lot of knowledge of 

good and rational financial behavior than someone who has a little level of knowledge 

(Nujmatul, 2017). The results of research conducted by (Meliza, 2013) obtained the result that 

financial literacy has an influence on a person's financial attitude. This result is because the level 

of knowledge is important because it allows individuals to understand financial attitudes and 

have austerity behaviors. Meanwhile, research conducted by (Dapi, 2014) explained that 

financial literacy negatively affects financial attitudes. 

Financial attitude is also one of the factors that affect the behavior of Fintech users 

because, the better the financial attitude, the better the decision making. So in financial 

attitudes, it is necessary to increase in the indicators of self-development. Self-development in 

this financial case can be done by conducting surveys of more than one type (long-term, 

emergency savings, and short-term), saving regularly every month, paying all bills on time, 

avoiding debt, housing planning, insurance, early retirement planning. 

The results of this study are supported by (Aminatuzzahra, 2014) the theory of the 

perspective of financial behavior which in financial decision makers neurologically tends to 

combine influences (emotions) into the decision-making process. The better a person's financial 

attitude or metal, the better the financial behavior in decision making. Financial attitude can be 

said to be good if the mindset of an individual person about his future prospects is clear, using 

money not only as a tool to control others and according to him money can solve problems, 

someone who feels it is appropriate to have money from what he has already done, someone 

who has a tendency not to want to spend money and someone who is good wisely divides his 

money for investment or saving his money in a bank (Damanik, Angela and Irane, 2016). 

Research conducted by (Andrew, Vincentius, 2014), (Danes and Haberman, 2015), 

shows that financial attitudes have a positive effect on financial behavior. Meanwhile, research 

conducted by (Eru Setiawan, 2016) found that financial attitude variables have a significant 

negative effect on financial behavior. 

The aims of this research are as follows: 
1. How does financial literacy affect the behavior of online loan users?  
2. How does financial literacy affect the financial attitude of online loans?  
3. How does financial attitude affect the behavior of online loan users?  
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4. How does financial literacy affect the behavior of online loan users through financial 
attitudes? 

 
LIlTElRATUREl RElVIlElW 

 Filnancilal Belhavilour.  Iln thel 1990s, a study was conducteld that thel thelorilels of 

standard filnancel or tradiltilonal filnancel dild not makel a melanilngful contrilbutilon iln selelilng thel 

prilcel movelmelnts of stocks or othelr selcuriltilels. Thel thelory of standard filnancel or tradiltilonal 

filnancel ils ofteln associlateld wilth modelrn portpolilo thelory and thel elffilcilelnt markelt hypothelsils. 

Thils standard filnancel or tradiltilonal filnancel was delvellopeld by Elugelnel Fama 1965, thilnkilng 

that iln an elffilcilelnt markelt thel prilcel of a selcurilty formeld ils a milrror of all availlablel and 

rellelvant ilnformatilon about thel selcurilty. Iln othelr words, thel prilcel formeld ils a failr valuel. As a 

relsult, iln thelory, actilvel markelt partilcilpants arel unlilkelly to gelt abnormal relturns (belat thel 

markelt) contilnuously belcausel othelr ilnvelstors willl ilmmeldilatelly know thel actilons takeln by an 

ilnvelstor. So thel only way to gelt a hilghelr ratel of relturn on ilnvelstmelnt ils to buy rilskilelr 

ilnvelstmelnt asselts. 

Filnancilal Telchnology (FilnTelch). FilnTelch poilnts to thel usel of telchnology to provildel 

filnancilal solutilons (Rajna et al., 2011). Spelcilfilcally, FilnTelch ils delfilneld as thel applilcatilon of 

dilgiltal telchnology to problelms of filnancilal ilntelrmeldilatilon ilssuels. Iln a broadelr selnsel, FilnTelch ils 

delfilneld as an ilndustry consilstilng of companilels that usel telchnology to makel thel filnancilal systelm 

and thel dellilvelry of filnancilal selrvilcels morel elffilcilelnt (Financial Services Autority, 2016). Thel 

global elvolutilon iln filnancilal telchnology ilnnovatilon has also ilnfluelnceld thel delvellopmelnt of 

FilnTelch iln Ilndonelsila. Ilt's just that thel ilndilcators that arel availlablel and can bel useld to selel thel 

confilguratilon of FilnTelch iln Ilndonelsila arel currelntly stilll velry lilmilteld. Baseld on thel availlablel 

data, only thel numbelr of companilels and markelt silzels can bel useld as a relfelrelncel to elxplailn thel 

confilguratilon. Iln telrms of thel numbelr of companilels, iln thel pelrilod belforel 2006 thel numbelr of 

partilcilpatilng FilnTelch companilels was only 4 companilels and theln ilncrelaseld to 16 companilels iln 

2006-2007. 

Thelory of Filnancilal Liltelracy. Accordilng to Skan et al., (2014) lack of knowleldgel about 

filnancilal managelmelnt prilncilplels and filnancilal problelms could elxplailn why somel famillilels do not 

follow relcommelndeld filnancilal practilcels. To havel filnancilal knowleldgel, ilt ils nelcelssary to delvellop 

filnancilal skillls and lelarn to usel filnancilal tools. Filnancilal elxpelrtilsel ils a telchnilquel for makilng 

filnancilal managelmelnt delcilsilons. Filnancilal knowleldgel ils ilmportant, not only for thel belnelfilt of 

ilndilvilduals. Filnancilal knowleldgel ils not only ablel to makel you usel filnancel wilselly, but ilt can also 

belnelfilt thel elconomy. Filnancilal knowleldgel has thel powelr to changel thel world. Anothelr study 

found that consumelrs welrel low-ilncomel, relspondelnts wilth poor elducatilon, and telndeld to havel 

bellow avelragel filnancilal liltelracy. Peloplel who havel belttelr filnancilal knowleldgel willl havel filnancilal 

belhavilors such as payilng all billls on tilmel, postilng elxpelnsels elvelry month, and havilng an 

elmelrgelncy fund. 

Filnancilal Attiltudels. An undelrstandilng of thel filnancilal attiltudel of how a pelrson hellps to 

undelrstand what onel bellilelvels iln rellatilon to hils rellatilonshilp wilth monely. Thelrelforel, thel 

delfilniltilon of filnancilal attiltudel ils delfilneld as a statel of milnd, opilnilon, and asselssmelnt about 

filnancels. Accordilng to Skan et al., (2014) Thel filrst aspelct has to do wilth a confildelnt pelrsonalilty 

iln filnancilal belhavilor, ilt ils relgardlelss of thel approach to hils carelelr, hils helalth, hils coveltousnelss. 

Thils ils an elmotilonal statel and how confildelnt a pelrson ils about somel thilngs or how much a 

pelrson ils lilkelly to felell worrileld.  Thel selcond ellelmelnt of thel approach rellatels to whelthelr thel 

ilnvelstor thilnks melthodilcally, carelfully, and analytilcally iln hils filnancilal belhavilor or a pelrson ils 

elmotilonal, ilntuiltilvel, and patilelnt. 
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Thel framelwork was crelateld to selel thel rellatilonshilps beltweleln varilablels through 

ilmagels. Thel frelel varilablel iln thils study ils filnancilal liltelracy (X1) on thel bound varilablel, namelly 

filnancilal belhavilor (Y) wilth filnancilal attiltudel (Z) as a meldilatilon varilablel. Baseld on thel 

background of thel relselarch, liltelraturel relvilelw and thel relsults of prelvilous relselarch, thils 

relselarch ils formulateld iln thel framelwork as follows: 

 
Filgurel 1. Framelwork 

 
Thel hypothelsils of thils relselarch ils as follows: 

H1: Filnancilal liltelracy has a silgnilfilcant elffelct on thel belhavilor of onlilnel loan uselrs.   

H2: Filnancilal liltelracy has a silgnilfilcant elffelct on thel filnancilal attiltudels of onlilnel loans  

H3: Filnancilal attiltudels havel a silgnilfilcant elffelct on thel belhavilor of onlilnel loan uselrs.   

H4: Filnancilal liltelracy has a silgnilfilcant elffelct on thel belhavilor of onlilnel loan uselrs through 
filnancilal attiltudels. 

 

MElTHODS 

Thel typel of relselarch useld ils quantiltatilvel relselarch whelrel thel data elxprelsseld iln 

numbelrs and analyzeld wilth statilstilcal telchnilquels (Sugiyono, 2013). Thel associlatilvel relselarch 

melthod ils a study that looks for a causal ilnfluelncel beltweleln thel frelel varilablel, namelly Filnancilal 

liltelracy (X) and thel Ilntelrvelnilng varilablel, namelly Filnancilal Attiltudel (Z) agailnst thel bound 

varilablel, namelly thel belhavilor of onlilnel loan uselrs (Y). Thel populatilon useld iln thils study was 

thel elntilrel communilty of Bandar Lampung cilty as many as 1,033,803 peloplel. Thel samplilng 

telchnilquel useld iln thils study usilng Nonprobabillilty samplilng ils a samplilng telchnilquel that doels 

not provildel elqual opportuniltilels for elach ellelmelnt or melmbelr of thel populatilon to bel sellelcteld. 

By usilng snowball samplilng, thils melthod asks for ilnformatilon from thel filrst samplel to gelt thel 

nelxt samplel, so contilnuously untill all relselarch samplel nelelds can bel melt. So that thel numbelr of 

samplels was obtailneld, namelly 100 relspondelnts. Hypothelsils telstilng and relselarch data welrel 

analyzeld usilng structural elquatilon modellilng (SElM) on thel SmartPLS (Partilal Lelast Squarel) 

softwarel velrsilon 3.2.9. 
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Filgurel 3.1 Concelptual Framelwork 
 

RElSULTS AND DIlSCUSSIlON 
  

Rellilabillilty telst iln PLS usels two melthods, namelly Cronbach's alpha and Composiltel 

Rellilabillilty. Cronbach's alpha melasurels thel lowelr lilmilt of thel rellilabillilty valuel of a construct 

whillel Composiltel Rellilabillilty melasurels thel actual valuel of thel rellilabillilty of a construct. Rulel of 

thumb thel valuel of alpha must bel grelatelr than 0.5.  Baseld on thel relsults of data procelssilng 

usilng smart PLS, thel followilng outputs arel obtailneld: 

Tablel 1. Rellilabillilty Telst Relsults 

  Cronbachs Alpha 
Filnancilal liltelracy 0,712 
Filnancilal Attiltudel 0,640 
Belhavilor of onlilnel loan uselrs 0,700 

 

Tablel 4.1 abovel shows that thel composiltel rellilabillilty valuel for all constructs ils abovel 0.5 

ilndilcatilng that all constructs on thel elstilmateld modell melelt thel criltelrila of dilscrilmilnant valildilty. 

Cronbach's alpha composiltel rellilabillilty valuel ils 0.712 for hilgh-lelvell filnancilal liltelracy varilablels. A 

valuel of 0.640 for thel filnancilal attiltudel varilablel wilth a hilgh rellilablel ratel and a valuel of 0.700 for 

thel belhavilor varilablel of DanaBiljak onlilnel loan uselrs wilth a hilgh rellilablel ratel. Thel hilghelst 

cronbach's alpha composiltel rellilabillilty valuel ils 0.712 for thel filnancilal liltelracy varilablel and thel 

lowelst Cronbach's alpha composiltel rellilabillilty valuel ils 0.640 for thel filnancilal attiltudel varilablel. 
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Structural Modell Analysils. Structural modell melasurelmelnt ils donel by telstilng thel 

ilnfluelncel of onel varilablel on anothelr varilablel. Thel ilnnelr modell can bel elvaluateld by lookilng at 

thel R-squarel (R2) for thel delpelndelnt construct and thel Q-Squarel (Q2) to melasurel how welll thel 

modell gelnelratels thel obselrvatilon valuel and thel t-statilstilcal valuel of thel path coelffilcilelnt telst. 

Thel valuel of path coelffilcilelnts shows thel lelvell of silgnilfilcancel iln hypothelsils telstilng. Thel relsults 

of thel telsts that havel beleln carrileld out arel as follows: 

Tablel 2. Relsults of R Squarel Analilsils Analysils 

R Squarel R Squarel 

0,470 0,459 

 

Tablel 2 shows that thel valuel of thel correllatilon coelffilcilelnt (R) of 0.470 melans that thel 

lelvell of rellatilonshilp beltweleln Filnancilal Liltelracy (X), Filnancilal Attiltudel (Z) towards thel 

Belhavilor of onlilnel loan uselrs (Y) ils quiltel strongly posiltilvel. Thel deltelrmilnant coelffilcilelnt R2 (R 

Squarel) of 0.459 melans that thel abillilty of thel Filnancilal Liltelracy (X) and Filnancilal Attiltudel (Z) 

varilablels to elxplailn thel belhavilor of onlilnel loan uselrs (Y) of 0.459 or 45.9% whillel thel 

relmailnilng 54.1% ils ilnfluelnceld by othelr factors / varilablels outsildel thils study. 

Tabell 3. Path Coelffilcilelnts (Melan, STDElV, T-Valuels) 
 Orilgilnal 

Sampell 
Samplel 
Melan 

STDElV T 
Statilstilk 

P Valuel 

Filnancilal liltelracy -> Belhavilor of 
onlilnel loan uselrs 

0,599 0,620 0,069 8,644 0,000 

Filnancilal liltelracy -> Filnancilal 
Attiltudel 

0,198 0,274 0,162 1,218 0,226 

Filnancilal Attiltudel -> Belhavilor of 
onlilnel loan uselrs 

0,236 0,219 0,100 2,362 0,020 

Filnancilal liltelracy -> Filnancilal 
Belhavilor through filnancilal attiltudels 

0,141 0,136 0,007 20,417 0,000 

 

A melasurel of hypothelsils supportabillilty elffilcilelncy can bel useld by comparilng thel valuels 

of t-tablel and t-statilstilcs. Ilf thel t-statilstilcs valuel ils hilghelr than thel t-tablel valuel, ilt melans that 

thel supporteld hypothelsils or H0 ils reljelcteld and accelpts H1. For a confildelncel lelvell of 95 % 

(alpha 5 %) theln thel T-tablel valuel for thel onel-tailleld hypothelsils ils ≥ 1,662. 

Baseld on tablel 3, thel calculatilon iln Filnancilal Liltelracy (X) obtailneld a calculateld t valuel 

of 8.644 whillel thel tablel t valuel wilth dk (dk = 100-2 = 98) ils 1.662 so t count (8.644) > t tablel 

(1.662), and thel silg valuel (0.000) < 0.05. theln H0 ils reljelcteld and H1 ils accelpteld. Thils melans 

that Filnancilal Liltelracy has a silgnilfilcant elffelct on uselr belhavilor of onlilnel loan uselrs. Thel relason 

for thel elffelct of filnancilal liltelracy on thel belhavilor of onlilnel loan uselrs ils belcausel a pelrson 

gelnelrally has a grelat undelrstandilng of thel lelvell of filnancilal knowleldgel, wheln filnancilal 

knowleldgel ils vilelweld objelctilvelly and subjelctilvelly. So that wilth thel hilgh lelvell of a pelrson's 

filnancilal liltelracy, a pelrson's belhavilor willl bel belttelr belcausel belforel somelonel makels a delcilsilon 

to usel dana Biljak onlilnel loans, somelonel must filrst filnd ilnformatilon relgardilng thel usels, 

advantagels and dilsadvantagels of thel applilcatilon to makel ilt elasilelr for somelonel to carry out 

thelilr varilous actilviltilels.   

Baseld on tablel 3, thel calculatilon iln Filnancilal Liltelracy (X) obtailneld a calculateld t valuel 

of 1.218 whillel thel tablel t valuel wilth dk (dk = 100-2 = 98) ils 1.662 so t count (1.218) < t tablel 

(1.662), and thel silg valuel (0.226) < 0.05. theln H0 ils accelpteld and H1 ils reljelcteld. Thils melans 

that Filnancilal Liltelracy doels not havel a silgnilfilcant elffelct on Filnancilal Attiltudels.  Thel relason for 
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thel abselncel of filnancilal liltelracy on filnancilal attiltudels ils belcausel of thel ilndilvildual's milndselt 

towards monely and onel's pelrcelptilon of good filnancilal managelmelnt iln thel futurel. An 

ilndilvildual who has a good undelrstandilng of filnancilal liltelracy ils not as bad as somelonel willl 

thilnk about filnancilal plannilng for hils futurel. Iln addiltilon, ilf selseloelang has hilgh filnancilal 

knowleldgel, thely willl bel ablel to allocatel thelilr filnancels welll, namelly by not spelndilng all thelilr 

monely. 

Baseld on tablel 3, thel calculatilons iln Filnancilal Attiltudel (Z) obtailneld a calculateld t valuel 

of 2.362 whillel thel tablel t valuel wilth dk (dk= 100-2=98) ils 1.662 so t count (2.362) > t tablel 

(1.662), and thel silg valuel (0.020) < 0.05. theln H0 ils reljelcteld and H1 ils accelpteld. Thils melans 

that filnancilal attiltudels havel a silgnilfilcant elffelct on uselr belhavilor of onlilnel loans. Thel relason for 

thel ilnfluelncel of filnancilal attiltudels towards thel belhavilor of onlilnel loan uselrs ils belcausel thel 

belttelr a pelrson's filnancilal attiltudel or melntalilty, thel belttelr a pelrson's filnancilal belhavilor iln 

makilng ilnvelstmelnt delcilsilons. Thel relsults of thils study also support Woodyard's relselarch 

(2011) whilch shows a pelrson whosel filnancilal attiltudel ils morel confildelnt iln telrms of filnancilal 

knowleldgel, filnancilal siltuatilon, affelcts good filnancilal belhavilor. 

Baseld on tablel 3, a calculatilon was obtailneld on Filnancilal liltelracy on thel Belhavilor of 

onlilnel loan uselrs (Y) through filnancilal attiltudels (Z) obtailneld a calculateld t valuel of 20.417 

whillel thel tablel t valuel wilth dk (dk = 100-3 = 97) was 1.662 so t counteld (20.417) > t tablel 

(1.662), and thel silg valuel (0.000) < 0.05. theln H0 ils reljelcteld and H1 ils accelpteld. Thils melans 

that Filnancilal Liltelracy has a silgnilfilcant elffelct on thel belhavilor of onlilnel loan uselrs through 

filnancilal attiltudels. Thel belttelr a pelrson's filnancilal attiltudel or meltal, thel belttelr thel filnancilal 

belhavilor iln makilng delcilsilons iln makilng loans (delbt). So that wilth thel hilgh lelvell of a pelrson's 

filnancilal liltelracy, a pelrson's belhavilor willl bel belttelr belcausel belforel somelonel makels a delcilsilon 

to usel dana Biljak onlilnel loans, somelonel must filrst filnd ilnformatilon relgardilng thel usels, 

advantagels and dilsadvantagels of thel applilcatilon to makel ilt elasilelr for somelonel to carry out 

thelilr varilous actilviltilels. Filnancilal attiltudels bellilelvel that sellf-filnancilal condiltilon can affelct 

futurel filnancilal managelmelnt, thelrelby ilncrelasilng sellf-confildelncel iln delcilsilon makilng. Belcausel 

a wilsel filnancilal attiltudel can actually elncouragel somelonel to managel thelilr filnancels welll, 

ilncludilng iln makilng onlilnel loans. 

CONCLUSIlON 

Baseld on thel relsults of data analysils and dilscussilons that havel beleln carrileld out to answelr 
thel formulatilon of relselarch problelms, ilt can bel concludeld that: 
 

1. Filnancilal liltelracy varilablels havel a silgnilfilcant elffelct on uselr belhavilor of onlilnel loan uselrs.  

2. Filnancilal liltelracy varilablels havel no silgnilfilcant elffelct on filnancilal attiltudels.  

3. Filnancilal attiltudel varilablels havel a silgnilfilcant elffelct on uselr belhavilor of onlilnel loan uselrs.  

4.  Filnancilal liltelracy varilablels havel a silgnilfilcant elffelct on uselr belhavilor of onlilnel loan uselrs 

through filnancilal attiltudels. 
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